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C.A.R. CALL FOR ACTION

Stop Congressional Efforts to Over-Tax the Middle Class!
The California Association of REALTORS® (C.A.R.) is opposing the "Big Six" Tax Reform proposal that will soon be
considered by Congress. The proposal raises taxes on middle-class homeowners and removes from the tax code
incentives for homeownership.
Take action to protect m iddle- class hom eowners now!

Click here to tell your Repres entative to oppos e the Tax Reform Plan !

Jo in a C o mmitte e E xp and Yo ur le ad e rship S kills

SFAR committee participation is an excellent way to use your real estate experience to shape the future of SFAR and the
real estate industry in San Francisco.
Participating on a committee provides you with the opportunity to test and expand your leadership skills as well as
increase your professional contacts.
NOTE: In order to start the new year off with a bang,
com m ittee participation applications are due by Novem ber 15.
Available com m ittees include:
Education
Event Planning
Global Business Council
Governmental Relations
Managers Council
MLS and Technology
Standard Forms
Young Professionals Network
All REALTOR® and Affiliate members in good standing are invited to submit their name for consideration as a member
on any committee.
The Board of Directors will review applications at the November 30 Board Meeting. Committee assignment notices will be
emailed the first week of December.
Click here to access the 2 0 18 Com m ittee Participation Form

Sowing the Seeds for a Prosperous 2018
Member Appreciation Day
With nearly 800 REALTORS® and industry professionals in attendance at Member Appreciation Day, the Holiday Inn
Golden Gateway was the backdrop for an enthralled audience ready to connect with other professionals and learn ways to
improve their businesses, as they get ready for a prosperous 2018.

The SFAR Events Committee, chaired by Jonas Judd, put together three dynamic general sessions and twenty breakouts

sessions all designed to help members improve their overall real estate businesses.
Nobu Hata, the Director of Member Engagement for the National
Association of REALTORS® gave the opening address on What
Today's Buyers and Sellers Really Want .
Breakout sessions included classes on technology and demographics;
the new zipForm® Plus platform; recent changes to the San Francisco
Rent Ordinance; 1031 Exchanges and the latest tax law changes; a
forum on SFAR Standard Forms; Growing your Global Real Estate
business; working with commercial clients; and training on Remine,
Disclosures.io, MyTheo, MyPropertyOffice, Cloud Agent Suite,
RPR, Agent Inbox, and much more.
During our luncheon general session, SFAR President Matt Fuller gave a presentation on
what's been happening behind the scenes at the association this past year, and highlighted
our accomplishments, special programs, and new technology developed for you to help
make your business thrive.
San Francisco Assessor Carm en Chu shared her office's outlook on the market and her
office's newest customer service initiative, the "Family Wealth Forum."
Throughout the day Members were buzzing from vendor to vendor in our exhibit hall,
learning about the latest innovations in technology, software, and marketing tools. While
visiting the vendors, members had their EXPO Passport game cards stamped so they could
be entered into the special prize drawing at the close of the program.

The day concluded with an Econom ic Update presented
by Javier Vivas, of realtor.com, followed by the Raffle
Prize Drawing and Closing Reception , where several
winners took home valuable prizes.
We want to give a special thank you to our Sponsors and
Exhibitors who sold out the exhibit hall and provided
giveaways and raffle prizes!

Photo credit: Jose Jovel | To view more event photos, please visit our Facebook page here!

Harvest of Hope Fundraising Breakfast
Raises Nearly $80,000 for the
Welcome Home Project
The Welcome Home Project held its 2 nd Annual Harvest of Hope fundraising
breakfast at Airbnb headquarters on Monday, October 30th. Over 200 community
leaders, friends, and REALTORS® attended - many of them getting their first peek
inside a tech company - from the generous and healthy breakfast buffet to the
guided tours after the event.
Honored guests included Mayor Ed Lee, State Senator Scott Wiener, Assem blywom an Fiona
Ma, Assem blym en Phil Ting and David Chiu , Board of Supervisors Member Ahsha Safai , and Community College
Board Member Alex Randolph .
Mayor Lee provided an update on the state of homelessness in the City and outlined the plans underway and presented
Joe Cowan, a newly retired Welcome Home Project employee and volunteer, with a proclamation declaring October
30th - Joe Cowan Day .
Assem blym an Ting updated the audience on his state legislation on homelessness and also presented Mr. Cowan with
a Certificate of Honor from the State of California.
Sherilyn Adam s,
Executive Director of
Larkin Street Youth
Services, and Zak
Franet , an Alumnus
from the Larkin Street
Youth Advisory Board,
both addressed the
issue of at-risk youth
and homelessness.

Long-time volunteer and supporter, Kat Anderson , announced she would
match new donations made at the breakfast. Fifty-three people donated
(over 25%), which brought the match to $5,000. Thank you, Kat
Anderson, for your generosity and support. You were with us since the
beginning of the program!
Because of the generosity of Airbnb, our sponsors, and attendees, the breakfast raised nearly $80,000, which will allow
us to provide services to a minimum of 400 households transitioning from homelessness to permanent housing in the
coming year.

Photo credit: Frank Jang Photos | To view more photo's, please visit our Facebook page

NAR REALTORS® CONFERENCE AND EXPO IN WASHINGTON, DC

SFAR Members and Leadership have returned from the NAR Conference and EXPO in DC last week. Please click on the
video below to see a summary of the conference, put together my 2017 SFAR President, Matt Fuller.

SFAR Fraud and ID Theft Summary
The housing industry has seen an uptick in real estate wire fraud, email scams and ID theft. Real estate companies have
policies and procedures in place to reduce the risk of fraud, email hacking and ID theft and have put agents on higher
alert to watch out for these scams. SFAR President Matt Fuller has been actively addressing wire fraud and real estate
scams as early as January, 2017 with the FBI and local authorities. You can often hear Matt talking about fraud and
scam awareness in his monthly message to SFAR members.
But many scams involve the criminal interacting directly with the consumer.
At the request of Matt Fuller, SFAR launched a pilot project to address fraud and ID theft in the housing market in San
Francisco.
SFAR Fraud and ID Theft Alert Project
The SFAR Fraud and ID theft alert program specifically addresses ID theft and scams on the internet. For this pilot
project, we focused on Craigslist's housing page by hiring investigators posing as consumers to respond to Craigslist ads.
Potentially fraudulent or scam posts were identified, flagged and reported to the authorities.

In several instances, REALTOR® members informed us of scams they personally uncovered on their own or with the
help of suspicious consumers, and SFAR reported these scams to the authorities.
Scammers will steal a REALTOR'S® ID, photo, steal company logos to post fake listings, and in other cases scammers
pose as owners of a home to rent with fake rental postings or the post is an obvious fraud with a too-good-to-be-true
offer.
Results & Evaluation
After our first pilot program completed a cycle of investigatory work, we established a ratio whereas in an average 1
week period, 100 postings were contacted, 3 were reported to the FBI as fraud/flagged/removed.
** These numbers do not reflect the instanced when REALTORS® contacted us directly. **
As we are evaluating the metrics from the SFAR Fraud and ID Theft Alert Project for best practices to deter scams
targeting REALTORS® and consumers in the future, SFAR encourages REALTORS® and consumers to work daily to
identity fraud, ID theft, and scams and report any of these that they come across.
SFAR Tips - REALTOR and Consum er Awareness
Below are SFAR tips for REALTORS® and consumers to safeguard against wrong-doers targeting you and your clients in
the housing market.

TIPS FOR REALTOR TO ADDRESS FRAUDULENT
LISTING SCAMS

TIPS FOR CONSUMERS/CLIENTS IN THE HOUSING
MARKET

Don't open emails or attachments from unverified
sources.

Don't open emails or attachments from unverified sources.

Put clients on notice early about the potential for email
hacks and wire fraud.

Verify fund request with secure method like a phone call to
your agent.

Be pro-active and set up search engine alerts such as
"google alerts" on your name/company. Damage control
steps most likely will not recover lost assets.

Trust your REALTOR®. Trust that your REALTOR® will
NEVER send wiring instructions or security requests by
email.

Use your company's security protocols.

If it sounds too good to be true, it probably is.

Never conduct business on unsecure wifi.

Never conduct business on unsecure wifi.

Remind client often about your security tips.

Follow the security tips from your REALTOR®.

Use Two-Factor Authentication on Emails to Clients.

Trust that your REALTOR® will use Two-Factor
Authentication Emails to protect you

If your ID has been stolen and used for fraudulent
listing scams (rentals or sales), visit those sites daily for
scammers posing as yourself or your colleagues.

Call your agent if you are suspicious to verify
communications. There is no harm to contacting your
REALTOR® to verify information.

Medical Coverage Options Are Available to
REALTOR Members Through C.A.R. and NAR
Did you know there are Medical Coverage Options are Available to REALTOR
Mem bers Through C.A.R. and NAR?
CAR Medical Coverage Open Enrollment began November 1, 2017 for a January 1,
2018 effective date.
C.A.R. members can choose between the 1) C.A.R. group insurance options, 2) individual market or 3) Covered
California.
CAR Insurance agents through Real Care Insurance are experienced with all three markets and can help you decide your
best option for 2018.

C.A.R. Insurance Questions? Need a quote?
Call (800) 939-8088, Option 2
or
Email the information below to: Info@RealCare.biz
* Name * Dates of birth of all family members * Home zip code and county

NAR Members Insurance Options

NAR offers an array of insurance products, as well. For more information visit:
www.RealtorsInsuranceMarketplace.com or call a licensed benefits specialist at 877-267-3752 for information.

C.A.R. Seeks More Homeownership Opportunities for Young
Families
The California Association of REALTORS® (C.A.R.) is embarking on an historic effort to increase homeownership
opportunities, one that we know REALTORS® can feel good about supporting. C.A.R. is going to qualify an initiative for
the November 2018 ballot which will allow senior homeowners (55 years of age and older) to keep all or most of their
Proposition 13 property tax savings when they move.
This is important because seniors, who are often on a fixed income, fear they will not be able to afford a big property
tax increase if they sell their existing home and buy another one, discouraging them from ever moving. As a result of
this "moving penalty" almost three-quarters of homeowners 55 and older haven't moved since 2000. C.A.R.'s portability
initiative would allow senior homeowners to transfer their property tax base from their current residence to a
replacement residence located anywhere in California.
The measure, if approved by voters, will let thousands of seniors, currently "locked into" their homes by low property tax
rates purchase a home that will better suit their needs while expanding the housing inventory for young families seeking
to buy a home.

According to the California Legis lative Analys t' s O ffice, tens of thous ands of additional
hom eowners hip opportunities will occur annually.
This initiative will need to qualify for the November 2018 ballot. To support this effort and for other
advocacy and education efforts, C.A.R.'s Board of Directors approved a $100 increase to the Issues
Fund Assessment for 2018. All REALTORS® will be required to pay this assessment. Members who
have already paid their 2017-2018 REALTOR® dues bill in full will receive a revised dues bill with the
new amount, and will have to pay the assessment. Members on installment plans will also receive
revised dues bills with an updated payment schedule.
There will be m any opportunities for REALTO RS® to be involved as well.
In the coming weeks, we will be asking you to help gather signatures on petitions. This will be a great chance for you to
show your clients all you are doing to promote homeownership opportunities and create tax savings for seniors.
REALTORS® will also be asked to help educate their clients and the public about the benefits of the initiative, and, of
course, next November we will need to get voters to the polls to win on election day.
We know you will have many questions. We are gathering together information right now.
For the newest inform ation, we have a few places for you to start looking:
For questions regarding the assessment or the initiative Web: https://www.car.org/advocacy/legislation/stategovernmentaffairs/portability/
Email: portability@car.org

phone: (916) 492-5200
For information about contributing to this effort - information will be made available once a ballot measure committee is
established.
Background Inform ation

Record High in Transfer Tax Collection
by SF Assessor Carmen Chu
The Office of the Assessor-Recorder has a unique window into the real estate market in San Francisco as we are often
the first to see buy-sell transactions as the official public record-keeper. Transfer tax is collected at market value when
land or real property is transferred to new ownership.

Last year, our office saw the highest level of transfer tax collection in San Francisco's history! At $411 million dollars, it
represents 50% more than the previous year and $176 million dollars more than the budget projection.
You may ask, what contributed to the transfer tax revenue? Please see the breakdown by property types below!

Transactions and Transfer Tax Revenue Breakdown by Property Types

In the graph above, transactions among residential properties, including single family residences (single family homes,
condominiums) and multi-family residences (flats, apartments) dominated over 80% of all sales but contributing only
31% of the transfer tax revenue. Meanwhile, commercial properties contributed close to 60% of the total revenue with
about 1300 transactions.

MISSED THE MANDATORY SUPRA ACTIVEKEY UPGRADE?
Don't worry! You still have time!
Earlier this year AT&T started disabling their 2 G network hardware that is used by Supra ActiveKEY . Soon Verizon
and T-Mobile will follow, and when that happens, the ActiveKEY will no longer be viable technology .
Due to these changes SFAR planned a mandatory key exchange for all members who have the Supra ActiveKEY to get
us ahead of the system outages.
If you have an ActiveKEY (the small grey handheld key) you will be required to return it and select either the
smartphone app (Supra eKEY for Android and iPhone) or the XpressKEY, which is replacing the ActiveKEY.

We have completed the 3-day exchange event, but individual appointments at the SFAR office are available
through the month of November. Please email mls@sfrealtors.com to set up your appointment.

eKEY (app for smartphone)
If you choose to use the Supra eKEY app for your smartphone (which we recommend) your existing ActiveKEY deposit
will be credited against your upcoming dues billing period for MLS and/or Association fees.
XpressKEY
If you choose the XpressKEY (released last year) there will be a deposit increase of $100 over and above the existing
deposit amount of $216 (the new total deposit is $316). This amount will show up on your next periodic MLS or
Association billing statement.
How to schedule your appointm ent

Please simply email the MLS department at mls@sfrealtors.com. Appointments fill up quickly, so please schedule at your
earliest convenience.
NOTE: We are NOT exchanging or changing the Supra Lock Boxes, and have no plan or reason to do so.
The current Supra iBox BT LE is the m ost current, and m ost widely com patible, lockbox.

MLS and Key Account Suspensions Occurred Last Week
Account suspensions occurred last Thursday. If your account was suspended, and you wish to reinstate your account,
you will need to bring your account current. Once payment has been received your account will be manually reinstated.
Please note it take a few hours after payment for accounts to be fully active again.
Click here to view your account or m ake a paym ent.

Would you like to s et up Autom at ic Billing for your quarterly MLS and K EY fees ?
M embers can arrange to have a Visa® or M asterCard® billed automatically for all San
Francisco Association of REALTORS® and SFARM LS services other than annual
REALTOR® membership dues. Please click here to arrange for this service.
Not getting your bill fas t enough?
Email our Accounting Department at ar@sfrealtors.com to opt-in to email billing. This
authorization will allow us to change your billing preference so you will begin receiving
billing statements to your preferred email address rather than via US Postal M ail. The
email should include your name, member or license number, and your preferred email
address. Once set-up you will receive a confirmation email of the change. Please allow 1
business day for processing.

Click here or on the invitation above to RSVP.

Tools for Building Your Business Using
RPR
RPR's dynamic data and client-friendly reports help REALTORS® achieve
professional success. Attend this free workshop and see how you can:
Search more than 160 million on (and off) market properties
Create custom branded reports.
Calculate the ROI for your clients' home improvement project
Search for properties and run reports anytime, anywhere with the RPR mobile app
Event Details
Friday, Novem ber 10 | 10:00 a.m. to Noon
SFAR Large Conference Room
301 Grove Street, San Francisco

Purchase Agreement Revisions
Don't miss this informative class and discussion highlighting the use of our
SFAR standard forms, recent form updates, and important distinctions with the
CAR forms library. The discussion will be led by a former Chairperson of the
Forms Committee, an attorney and practicing broker.
Topics include:
1) Summary of the new and revised SFAR forms in the last 12 months
2) The contingency removal process -- common mistakes and misperceptions
3) Use of the SFAR Counter Offer (and Multiple Counter-Offer) form vs. CAR's form
Two classes rem aining this year! Sign up for one today!
Monday, Novem ber 13 | 10:00 to 11:00 a.m.
SFAR Large Conference Room
301 Grove Street, San Francisco
Thursday, Novem ber 30 | 10:00 to 11:00 a.m.
SFAR Large Conference Room
301 Grove Street, San Francisco

TIC Ownership, Buying & Selling,
Negotiation
Real Estate Attorney Andy Sirkin will share important information to help
you when working with TIC and condo conversions in the City.
Including: Understanding the differences between condos and TICs, and
explaining those differences to clients; financing TICs in today's market;
dealing with the lender and the TIC Agreement in a TIC resale; protecting buyers, sellers and REALTORS® in TIC
transactions; REALTOR® checklists for representing TIC buyers and sellers; and the latest condo conversion eligibility
rules.
Class Details
Thursday, Novem ber 16
3:00 to 4:30 p.m.
Event Center at St. Mary's Cathedral
1111 Gough Street, San Francisco

New Member Orientation
SFAR will be providing monthly in-person Member Orientations for
SFAR REALTOR® members. New REALTOR® members are strongly
encouraged to attend these Orientations.
Orientations will cover:
Intro to new REALTORS® by SFAR Leadership (including overview of benefits from SFAR/C.A.R./NAR)
Intro to SFAR MLS from SFAR MLS Staff
Overview of Professional Standards and REALTOR® Ethics Training Requirements
Intro to SFAR Professional and Social Networks
This Orientation covers the MLS Fundamentals Class offered by SFAR MLS Staff.
This Orientation covers the REALTOR® Ethics Training Requirements for the 2017-2018 Biennial Cycle.
Thank you to our Novem ber New Mem ber Orientation sponsor:
Gentle Giant Moving Com pany
www.gentlegiant.com
Class Details
Friday, Novem ber 17
9:00 a.m. to Noon
SFAR Large Conference Room
301 Grove Street, San Francisco

301 Grove Street, San Francisco

SFAR Global Business Council Presents

Bitcoins, Blockchain & Future of Global
Real Estate
Bitcoin and other cryptocurrencies are among the hottest tech trends today,
with fortunes made (and lost) instantly. We will talk about what they are and
the block-chain technology behind them that could change the way real estate
are bought and sold worldwide.
Event Details
Wednesday, Novem ber 2 9
5:30 to 7:30 p.m.
United Irish Cultural Center
2700 45th Ave, San Francisco, CA 94116
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